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Grandparent Scam i

A Cognitive issues are usually not an issue
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A A sense of crisis is created
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A Scammers skills are well honed:
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A Fraud
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I Phone (grandparents, charity, investment)

I Mail (sweepstakes)
[
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" Door to door (home repair, help a kid, magazings)—=%
" Investment (radio, TV, direct mail, telemarketingfa\ "
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The Probl
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<$50 Billion annual lost in US due tp
fraud

Incidence of financial exploitation
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<High health and social service cost$
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I

Non-financial costs

Experienced to a serious degree as a result of fraud (N=600)

A Stress 50%
A Anxiety 44%
A Difficulty sleeping 38%
A Loss of personal confidence 38%
A Depression 35%
A Lost personal time 32%
A Loss of respect frorathers 25%
A Physical health problems 24%
A Negative relationship consequences 21%
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Possible Signs of Financial Exploitatief
1.9f RSNJ Aa2f GSR o6& OF NB3A
2. Another person is financially dependent on elder
3.9f RSN Kb&8ahlh ¥NESWRE
4. Unusual banking activity / propertyansfers /

changes to will, trust, powers of attorney
5. Family members are fighting over money/property
6.{ dzAa LJA OA 2dza OKSOla YIRS 2
/. Excessive delivery of spam mail & telemarketing calls
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Targeting Older Adults: Greater returns
and/or easier to deceive?

A More assets to exploit
A Less likely to report victimization to authoritig
A Agerelated changes in cognitive functioning
A May be more trusting

A May be more socially isolated

A More dependent on others for care
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Fraud Victim Profileg&INrRA2007)

Boqgus lottery scam victim Investment fraud victim

A Older, single women A Married men (6075yrs)
Low education, low A Relatively wealthy
wealth A Risktaking personality

A
AG[ABS F2NJ d2RE eAE Be't elljébl cgtéjcfﬁwgn the general public
A Low financial literacy .
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Sie

Persuasion Tactic
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Scam artists usesceral persuasion
tactics to influence their targets

A Loewenstein1996) describes _
visceral factors as emotions, Desire Fear
drive states, and feelings that
have "a direct hedonic
AYLI OO ¢

Emotional
Arousal
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Influence Tactics

A Emotional Arousal

A Legitimacy/authority
A Social consensus

A Landscaping

A Liking(building rappor}
A Persistence

A Scarcity (act now!)

A Distraction

A The Truth Effect
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Bottom line

A Scam artists blend in adopting marketing &
sales tactics used in the legitimate
marketplace

A We are all targets!

I Persuasiomrmessagesrafted to stereotypical
goals, emotions, and values @dich
demographic group & tailored to needs and
desires of individuals
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Some Examples of Remedies
AGe¢NHzZ2ZGSR Ddzr NRAIFYy&aé¢ az2vyYSz2yS Aa
I Pay attentiom check in with people talk to them
A Educate potential victims about specific types of scams

T  No matter what, tell someone

I Depends on the scam
A Question for grandchifd name of pet?
A Macrolevel support
I Banks as mandatory reporters for suspicious activity
I Educate banks/wire agencies to warn possible victims
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93%of elder abuse Dl AA 3T 4901048 AM ‘
E reported. ‘ -
|

A Guide for
Elder Abuse
Response
| Department
6542 Miles Ave
Huntington Park, CA 90255
REPORT ABUSE (323) 5846254
i e
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