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The List The Call
ÅάIƛ DǊŀƴŘǇŀκƎǊŀƴŘƳŀέ

Å¢ƘŜǊŜΩǎ ōŜŜƴ ŀƴ ŀŎŎƛŘŜƴǘΦ  

ÅLΩƳ ƛƴ ǘǊƻǳōƭŜ

ÅI need your help

ÅtƭŜŀǎŜ ŘƻƴΩǘ ǘŜƭƭ ŀƴȅƻƴŜ

ÅLΩƳ ŦǊƛƎƘǘŜƴŜŘ



Grandparent Scam
ÅCognitive issues are usually not an issue
Å9ƭŘŜǊ ƛǎ ǿƻǊǊƛŜŘΥ άōƭƛƴŘŜŘ ōȅ ŜƳƻǘƛƻƴέ
ÅA sense of crisis is created
Å{ŜƴŘ ǘƘŜ ƳƻƴŜȅ ǊƛƎƘǘ ŀǿŀȅ ŀƴŘ ŘƻƴΩǘ ǘŜƭƭ ŀƴȅƻƴŜ
ÅScammers skills are well honed:
ï¢ǊŀƛƴŜŘ ǘƻ ōŜƭƛŜǾŜ ǘƘŀǘ ŜƭŘŜǊǎ ŘƻƴΩǘ ƴŜŜŘ ǘƘŜ ƳƻƴŜȅΤ ǘƘŜȅ ŀǊŜ 

rich
ïDǊŀƴŘŎƘƛƭŘ Ƙŀǎ ōŜŜƴ ƘǳǊǘ όōǊƻƪŜƴ ƴƻǎŜύ ǎƻ ǘƘŜȅ ŘƻƴΩǘ ǎƻǳƴŘ ƭƛƪŜ 

themselves
ï5ƻƴΩǘ ǘŜƭƭ ŀƴȅƻƴŜ



Types of financial exploitation         
ÅFraud

ï9Ƴŀƛƭ άƻǇǇƻǊǘǳƴƛǘƛŜǎέ ŀƴŘ tƘƛǎƘƛƴƎ
ïPhone (grandparents, charity, investment)
ïMail (sweepstakes)
ïDoor to door (home repair, help a kid, magazines)
ï Investment (radio, TV, direct mail, telemarketing)

ÅCƛƴŀƴŎƛŀƭ !ōǳǎŜ όάǘǊǳǎǘŜŘ ƻǘƘŜǊέύ



The Problem
$50 Billion annual lost in US due to 
fraud 

Incidence of financial exploitation 
ōȅ άǘǊǳǎǘŜŘ ƻǘƘŜǊέ ƻǾŜǊ р҈ ŀƴƴǳŀƭƭȅ

wƛǎƪ ŦƻǊ ŦǊŀǳŘ ŀƴŘ άǳƴŘǳŜ 
ƛƴŦƭǳŜƴŎŜέ ƛǎ ǳƴŎƭŜŀǊ

High health and social service costs



Non-financial costs
Experienced to a serious degree as a result of fraud (N=600)

Å Stress 50% 

Å Anxiety 44%

Å Difficulty sleeping 38%

Å Loss of personal confidence 38%

Å Depression 35%

Å Lost personal time 32%

Å Loss of respect from others 25% 

Å Physical health problems 24%

Å Negative relationship consequences 21%

FINRA, 2015



Possible Signs of Financial Exploitation

1.9ƭŘŜǊ ƛǎƻƭŀǘŜŘ ōȅ ŎŀǊŜƎƛǾŜǊ ƻǊ άǘǊǳǎǘŜŘ ƻǘƘŜǊέ

2. Another person is financially dependent on elder

3.9ƭŘŜǊ Ƙŀǎ ŀ ƴŜǿ άōŜǎǘ ŦǊƛŜƴŘέ

4. Unusual banking activity / property transfers / 
changes to will, trust, powers of attorney

5. Family members are fighting over money/property

6.{ǳǎǇƛŎƛƻǳǎ ŎƘŜŎƪǎ ƳŀŘŜ ƻǳǘ ǘƻ άŎŀǎƘέ

7. Excessive delivery of spam mail & telemarketing calls



Targeting Older Adults: Greater returns 
and/or easier to deceive?
ÅMore assets to exploit

ÅLess likely to report victimization to authorities

ÅAge-related changes in cognitive functioning

ÅMay be more trusting

ÅMay be more socially isolated

ÅMore dependent on others for care



Fraud Victim Profiles (FINRA, 2007)
Bogus lottery scam victim

Å Older, single women 

Å Low education, low 
wealth

Å ά[ƛǾŜ ŦƻǊ ǘƻŘŀȅέ ŀǘǘƛǘǳŘŜ

Å Low financial literacy

Investment fraud victim

Å Married men (60-75 yrs)

Å Relatively wealthy

Å Risk-taking personality

Å Better educated than the general public
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Persuasion Tactics



Scam artists use visceral persuasion 
tactics to influence their targets

Å Loewenstein(1996) describes 
visceral factors as emotions, 
drive states, and feelings that 
have "a direct hedonic 
ƛƳǇŀŎǘΦέ

Emotional

Arousal

Hunger

Desire Fear

Pain



Influence Tactics
ÅEmotional Arousal
ÅLegitimacy/authority
ÅSocial consensus
ÅLandscaping
ÅLiking (building rapport)
ÅPersistence
ÅScarcity (act now!)
ÅDistraction
ÅThe Truth Effect



Bottom line
ÅScam artists blend in adopting marketing & 

sales tactics used in the legitimate 
marketplace

ÅWe are all targets!
ïPersuasion messages crafted to stereotypical 

goals, emotions, and values of each 
demographic group & tailored to needs and 
desires of individuals



Some Examples of Remedies
Åά¢ǊǳǎǘŜŘ DǳŀǊŘƛŀƴǎέ ǎƻƳŜƻƴŜ ƛǎ ǇŀȅƛƴƎ ŀǘǘŜƴǘƛƻƴ
ïPay attentionτcheck in with peopleτtalk to them

Å Educate potential victims about specific types of scams
ïNo matter what, tell someone
ïDepends on the scam

ÅQuestion for grandchildτname of pet?

ÅMacro-level support
ïBanks as mandatory reporters for suspicious activity
ïEducate banks/wire agencies to warn possible victims
ïά5ƻ ƴƻǘ Ŏŀƭƭ ƭƛǎǘέ ŀƴŘ άŘƻ ƴƻǘ Ƴŀƛƭέ ŎǊŜŘƛǘ ŎŀǊŘ ŀǇǇǎ
ïάIŀǊŘŜƴ ǘƘŜ ǘŀǊƎŜǘέ ό¢ǊǳŜ [ƛƴƪ ±ƛǎŀ ǇǊŜǇŀƛŘΣ ǎǇŀƳ ŦƛƭǘŜǊǎΣ ŜǘŎΦύ
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A Guide for 
Elder Abuse 
Response

93% of elder abuse
is never reported.

Huntington Park Police 
Department
6542 Miles Ave
Huntington Park, CA 90255
(323) 584-6254 
Visit Website


